March 17, 2021
Via E-mail (merrilee.fullerton@ontario.ca)
Hon. Merrilee Fullerton
Ministry of Long-Term Care
400 University Avenue, 6th Floor
Toronto, ON M7A 1N3
Via E-mail (christine.elliott@pc.ola.org)
Hon. Christine Elliott
Ministry of Health
777 Bay Street, 5th Floor
Toronto, ON M7A 2J3
Dear Ministers Fullerton and Elliott:
Re:

Cedarcroft Place Retirement Residence (“Cedarcroft”)

We represent the Ontario Council of Hospital Unions-Canadian Union of Public Employees.
OCHU-CUPE represents over 40,000 members working in hospitals and long-term care facilities
in Ontario.
We are writing to follow up on our two letters sent to you on November 30, 2020 and January 19,
2021, attached here for ease of reference. We are shocked and saddened that to date, neither of
you, nor anyone from your offices, has thought it important to respond to our letters. As we
expressed in those letters, the decision to return control of Cedarcroft in Stratford to All Seniors
Care Living Centres was of deep concern to those in the community.
We ask you to please respond to us and explain what justification the Ministry has for allowing
this transfer to take place when the evidence is clear that All Seniors Care Living Centres has no
regard for the human lives which were placed back into their care. The Retirement Homes
Regulatory Authority (“RHRA”) conducted an inspection on December 9, 2020. It found several
violations of the Retirement Homes Act including failure to train staff on infection control, failure

to maintain cleanliness and neglect, among others. This paragraph from the RHRA’s January 13,
2021 inspection report validates all the concerns we brought to your attention in November:
The home was not able to demonstrate that they were providing all required care
services to residents that were outlined in the residents plans of care in accordance
to Act 62 (10). Additionally, the home was not able to demonstrate that they had
updated resident plans of care as their condition declined, in order to ensure the
necessary care was being provided in accordance to Act 62(12)(b). The inspection
revealed that the home’s inaction led to the neglect of residents in the home.
The Ministry of Labour, Training and Skills Development Field Visit report dated November 16,
2020 is equally clear that there were several violations of both Directive #5 and the Occupational
Health and Safety Act.
As we previously outlined for you, and as the RHRA and MOLTSD inspections prove, Cedarcroft
management has engaged in blatant violations of all the government directives and regulations in
place to keep the seniors in their care safe in their own home. Given all of the evidence, we simply
cannot understand the Ministry decision to subject the residents of this home to the same risks
once again.
We request that you respond to our letter no later than March 31, 2020 with the reasons why this
decision was made, and what steps have been taken to ensure that the elder abuse witnessed at
Cedarcroft in November does not re-occur. Should we not hear from you, we will consider what
our next steps should be in order to get this matter the attention it deserves.
Sincerely,

Michael Hurley
President
Encls.

c.c.

Mr. Richard Steele, Deputy Minister, Ministry of Long-Term Care
(via E-mail Richard.Steele@ontario.ca)
Ms. Sheila Bristo, Assistant Deputy Minister (Acting), Long-Term Care Operations Division
(via E-mail sheila.bristo@ontario.ca)
Ms. Helen Angus, Deputy Minister, Ministry of Health
(via E-mail helen.angus@ontario.ca)
Mr. Andrew Williams, President & CEO, Huron Perth Healthcare Alliance
(via E-mail andrew.williams@hpha.ca)
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